
Jumø 08,2O2L
: i'" ::: ,, .. 

.t :.., t-

To the ?ost Offíee Regulatorg Covlv.ru.íssíon ,:1, ,t",: 22 p i, ?_,i

Míchael Kubaganda, Ashleg Políng, Mark Actom, Amm Físher, and Robert Taub

Our fírst eotwwent and questíon ís, whg? Whg wou(d gou eve^ consíder

downgradíng our Posta[ sewíee? whg wouldm't gour fírst covrsíd,eratíon be to
írnprove on what we havø? The |)níted States ?osta[ Sewíce ís the e^vg of the rest
of the world. Whg would gou líste^ or consíder a^g proposal that would damage
how ít functíoms?

You vwíssíom statevnemt ís: vísíon, guídíng príncíples amd strategg.

What vísion could possib[g allow gou to d.estrog the Posta{ ívtstítutíon?

Quídíng príncíples, ísm't that íntegrítg?

Strategg, what kínd of strategg ís ít to be løss than gou are?

You are accountable to the uníted" States people ín overseeíng the opøratíoyts of our
?ostal Søwíce. You are chargød wíth the what ís best to do ín the future for us the
publíe. Not to cow dowm to the whírns of potítícs.

It ís an absolutø shavne what Postvnaster Qenøral Louís Dø Jog has done to the
operatíovrs of the ?ostal Søwíee. As the Regulatorg Counvrníssíon gou also bear
responsíbílítg. Benjaanín Franklin our fírst Postnnaster Qemeral v,¡ust be roilíng over
ín hís grave. Just the thought of sgstevnatícallg dísvnanttíng the Posta[ Sørvíce the
wag gou and Mr De Jog have dome so far. Is unbelíøvab{e amd unacceptable.

Mr De Jog has son^e 
^ew 

prepostørous proposals he ís floatíng gour wag.Whg
wouW gou eve^ consídør thern. Seeíng the up comíng dísaster of those proposak.

Your ¡rníssíon statøment of vísion. Is that vísíon? t'he collapse of our ?ostal Søwicø?



we beseech gou to protect our beløaguered postal sewíce.

Mr De Jog shou[d reap no benefíts or profít frowt hís harvvtful and døstruetive

Proposals. He has done nothíng to døsewe his síx fígure salarg. He has done nothing
to be gíven praíse for job he has done. He ís the verg príncíple cause of thís curcemt
destructíon to our Postal Sewø.

Our Postal SeYvice has ít's íssues. Thís cam't be deníed. Congress needs to take blavne

for vwueh of that as weil. Ail ín all ít has sewød us the pubtíc we[|. We can lv*aíl our
bílls, bírthdag cards, packagøs and {etters. We know that correspomdences mo

rnatter the forvn would alwags vnake ít to theír destínatíon ín a tíunelg y^a^ner,

everg tírne. t1r.is ís what ís called a success. Thís ís a visíon, prímcíples, and a great
busíness strategg. rhís kínd of servíce keeps us the user pub[ie hoppg. Whg wouá"m,t
that bø gour ultírnate goal?

Thank gou for gour tirne. We hope that gour decisíon on Mr DeJogts proposals,
refleet goar eoncer^s for us the users. Remeynber gou are also users of our great
Postal Sewíee.

SineereIg

Darrgl & Judg Kíssínger
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